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We Work Better, Together
A Guide to Skylands Family Support 

for New Jersey Service Providers

You’re providing services that truly make a difference in the lives of families across New Jersey. 
A support coordination agency that understands your job can make it easier for you to focus on 

what really matters – providing support services for the individuals you serve. 

What does this look like with Skylands?

Open communication empowers more 
effective partnerships. 

Service providers that work with Skylands can 
rest assured that:

• All parties maintain consistent communication 
with one another

• The ISP remains accurate and updated
• Your input and professional opinion are 

always considered
• The individual is authorized for the proper 

number of units for services

Continuous, thorough, 
respectful communication
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Skylands is a self-approving support coordination 
agency, which means we can approve all 
support plan changes in-house, instantly. 

Skip sending support plans to the state of New 
Jersey. Partnering with Skylands means more 
streamlined, efficient support coordination, 
allowing you to focus on your work: providing 
necessary care to individuals and their families 
quickly and without delay. 

We share a common goal and a shared 
responsibility: improving the lives of individuals 
with special needs and their families.

That’s why at Skylands Family Support, our 
top priority is customizing support care for 
individuals and working hand-in-hand with NJ 
DDD service providers to provide any necessary 
services and resources.

Self-approving Plans

Putting individuals 
and their families first


